REFERENCE INTERCONNECT OFFER OF ODISHA TELEVISION LIMITI
[DIGITAL ADDRESSABLE SY|ISTEM

[Each page of the Agreement shall be signed by the authorised signatory of the Broadcaster and Distribution
Platform Operator].

This Technical and Commercial Interconnection Agreement along with its Schedules and Annexure is executed on
this day of 201 by and between:

M/s. ODISHA TELEVISION LIM|TEBroadcaster incorporated under the Companies Act, 1956, and faving its

expression, unless repugnant to the meaning or context therdud]l be deemed d include its

successors and permittessigny of the ONE PART.
AND &J
iser ice at

, thr its Authorised Signatory namely-

M/s. , having its

hSNBAYFFGSNI N
shall unless repugnant to the context or meaning thereof, be d
and executors of the OTHER PART

% ons/Body of Individuals (strike out whichever is not
rsons or Body of Individuals)

DP@) tatus: Individual/Firm/Company/Assoei
applicable or modify suitably in case of Assqciat

DETAILS:

The DPO (M/s): ( \

DAS License No.: E\ ’

Wireless Operationgl Ligens

Valid From: alid Upto:

GST NO.

TAN No.:

Entertainment Tax Registration No.:

Registered Address

Tel. No.: Fax No.:

Correspondence Address




Tel. No.: Fax No.:

Contact Person Name:

Mobile No.:

E-mail ID: :

Installation Address

Tel. No.: Fax No.:

Contact Person Name:

Mobile No.:

E-mail ID:

Name of Authorized Signatory (Mr./Ms.):

[hereinafter referred to as 6DPOE, which expresgon, unless repugnant t
mean and include the successors and permitted assgns of the DPO)

BROADCASTER and the Distribution Platform Operator (MS
collectively referred to as Partyé and dPartie<t, respectively.

WHEREAS:

A. The DPO has represented to the Br
television platform, as provided und
6a/1roftS ¢+ 1 O

and context thereof, shall

S
3

TV) are hereinafter individually and

it owns and operates a digital addressable cable

License granted by Govern ndia, read with The Telecommunication (Broadcasting and Cable)

Services Interconnectio

Systems) Regulations 2017,(hereinafter referred to as the

Interconnect Regulati ] ed from time to time (“Interconnection Regulations™). The DPO has
further represented ompleted and satisfied the requirements under the Telecommunication
(Broadcasting ices Interconnection (Addressable system) Red dzf I (i A &nf Qhatniv T
possesses id€and,_ subsisting registration, permitting it to provide services through the digital

addressabl ision platform.

e Dais desirous of availing of the channels provided by the broadcaster for distribution through the
ISty g platform on the basis of the mutually agreed terms and conditions under this Agreement; and,

d on the above representation and request for signals of the Channels, the broadcaster has agreed to
ovide the said channels as opted by the DPO through the Distribution platform on terms and conditions

set forth hereinafter.

NOW THEREFORfconsideration of the foregoing and the mutual covenants contained herein, constituting good
and valuable consideration, the receipt and sufficiency of which is hereby acknowledged, the Parties agree as

follows: -

1. DEFINITION:



The words and expressions used in this Agreement shall have meanings as assigned to them in the
Schedule ko this Agreement. All other words and expressions used in this Agreement, but not defined
expressly in the Schedule I shall have the same meaning ascribed to it in the Interconnect Regulations.

2. INTERPRETATION:
In this Agreement, unless the context otherwise requires:

(a) Any reference to the singular in the Agreement shall include a reference to the plural and vice vers ords
importing one gender only shall include all other genders unless the context otherwise requires;

600 C¢KS 62NR GLISNER2Y$¢ &KI tompadieg, Gattraabh®, askoy
any other entities;

(c) Any references to article, clauses, sub-clauses, appendices, annexure and schedulds areefergnces to Articles,
hgcon

clauses, sub-clauses, appendices, annexure and schedules to the Agreement unle% t therwise expressly
provides; %

OR0O wWSTFSNByOSa G2 I aY2yGKE

(e) Headings and titles are for ease of reference only and shall no
no way be read to give a construction not harmonious with the i
done otherwise independent of the title.

(f) Any reference to law, regulation, statutory provisio er,g line, policy, etc, includes references to such law
or regulation or provision, order, guideline, policy, Q ified, codified, amended or re-enacted from time to
time.

3.SCOPE
3.1 Subject to the terms of this A t andypayment of applicable 6 N2 | RO & i SMEKrum Bekail

Price (MRP) by the DPOs a e der this Agreement, the Broadcaster grants to the DPO, the non
exclusive Services in accd % ith the terms of this Agreement. For the purpose of this Agreement the
DPO shall be reckongd as%e nsee of the Broadcaster in terms of Rule 6(3) of the Cable Television
(Network Regulattons) ‘Act 1995 for the retransmission of the Channel(s). The DPO shall in turn sublicense
e pplicable in terms of Rule 6(3) of the Cable Television (Network Regulations) Act 1995

to retransmit siggals or retransmit the signals directly to the subscribers of the Channel(s) of the
Broad c% e Areas mentioned in Schedule X.

jec @ eoutcome of pendingOl & S& @A G K blelcdiuits K Dy, and withouit grefu@ice to our
ights and” contentions therein, the DPO shall distribute or re-transmit any of the Channels to any of the
mercial Subscribers as defined in the impugned Tariff Order being the Telecommunication
roadcasting and Cable) Services (Fourth) (Addressable Systems) Tariff (Fourth Amendment) Order dated
18th July 2014 read with the impugned Regulations being the Telecommunication (Broadcasting and Cable
Services) Interconnection (Digital Addressable Cable Television Systems) (Fourth Amendment) Regulation,
2014 (9 of 2014) dated 18th July 2014 and any amendment if any. However if a Commercial Subscriber
charges his customer or any person for a programme in any of the Channels shown within his premises, the
DPO shall ensure that such Commercial Subscriber shall, before he starts providing such service, enters into
agreement with the Broadcaster and the Broadcaster may charge the Commercial Subscriber, for such
programme as may be agreed upon between them or as per prescribed regulation.

3.2
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Provided that any increase in the price of goods or services, being provided by the Commercial Subscriber
during the duration of the telecast of the said programme, shall also be treated as charge for the said
programme as per prescribed regulation.

3.3 The rights given to the DPO under this Agreement are limited to Subscribers having an addressable STB, in
relation to whom the DPO compulsorily maintains the complete detailed data and transaction records in its
SMS. This Agreement shall not grant any right to the DPO to distribute or transmit the Channel(s) by any
other mode of transmission to its Subscriber other than through the digital addressable system as per the
applicable regulations. The DPO shall further ensure that the Channels shall only be activated through the
digital addressable STB which meets the specifications prescribed by BIS; failing which the Broadgaster shall
be entitled to de-activate the Service of the DPO.

3.4 Notwithstanding anything contained in this Agreement, the rights granted by the Br e DPO
under this Agreement shall be limited only to the broadcast reproduction right et e Indian
Copyright Act, 1957 (as amended from time to time). Nothing contained in thisAgreement shall permit the
DPO to provide its Subscribers the right to further communicate, or re-trans%:h nels in any manner

whatsoever.

3.5 Itisexpressly agreed between the Parties that the DPOQ a NJ®3 NBOSAGS YR RA.

conditional upon the performance by the DPO and of all their obli ns'arising under this Agreement and
mere possession of the IRDs and Viewing Cards shall not the to receive and/or distribute the
Service.

3.6 The Channels shall be provided to the Subscripers I crypted form through CAS / SMS and no
Channels shall be provided without encr Nho ation, billing and accounting through the said
system; and

3.7 The DPO shall not generate any
notified by the Ministry for cg
DPO with any third party or It
the DPO or such third
DPO shall ensure thatisuc
the Parties as setfout imthis Agreement.

en eed from its Head End for the purpose of servicing areas
aulsory digital addressable systems. Any agreement entered into by the
iliateas the case may be in its individual legal capacity, shall not relieve

3.8 The DPO shall“deli e following information/documents to the Broadcaster on or prior to the date of
executign of this Agreement as per the execution requirement mentioned below :
EXECUTI@N R NTS
Tl al ly to the BROADCASTER in the application format as prescribed at Schedule- XIfor subscribing A-
la-c els/bouquet of channels.

1. IfDPOis an individual or a sole proprietor:

(i) Photograph of the proprietor of the Applicant firm.

(i) Proof of residence ¢t I 8 A LI2 NI k *203SNDRa L5 /FNRkNIGAZ2Y O NRk9f
(iii) Self-attested copy of Passport / Voters ID / PAN Card / Driving license for signature verification.

(iv) Copy each of Postal Registration Number, DAS License together with undertaking provided under Rule 11F

of the Cable Rules or DAS License (whichever is applicable), Service Tax Registration, TAN No., and

Entertainment Tax Registration Number.

(v) SMS declaration from the SMS vendor

(vi) CAS declaration from the conditional access vendor.



2. IfDPQis a partnership firm:

(i) Certified true copy of the registered Partnership Deed.

(ii) Separate powers of attorney signed by all partners authorizing the signatory to sign this Agreement and any
amendment thereto and all related documents on behalf of the Firm.

(i) Photograph of the signatory.

(iv) Copy of Passport / Voters ID / PAN Card / Driving license for signature verification attested by the
authorized signatory.

(v) Copy each of Postal Registration Number, DAS License together with undertaking provided under Rule 11F of
the Cable Rules or DAS License (whichever is applicable), Service Tax/ GST Registration, TAN No., and
Entertainment Tax Registration Number.

(vi) SMS declaration from the SMS vendor

(vii) CAS declaration from the conditional access vendor.

3. IfDPQis a company: ®

(i) The Certificate of Incorporation ¢ certified by the Company Secretary /Director.
(ii) Memorandum and Articles of Association of the company.
(iii) Board resolution certified by the Company Secretary/Director authorizing thésgsighatory to sign the

agreement and any amendment and all related documents on behalf of th m .
(iv) Copy of Passport / Voters ID / PAN Card / Driving license for%ve cation attested by the

authorized signatory.

(v) Photograph of the signatory.

(vi) Copy each of Postal Registration Number, DAS License tog with rtaking provided under Rule 11F
of the Cable Rules or DAS License (whichever is applical e Tax/ GST Registration, TAN No., and
Entertainment Tax Registration Number.

(vii) SMS declaration from the SMS vendor

(viii) CAS declaration from the conditional access veg@dor.
4. IfDPOA & | | Ay Rdz ! ymm\% FYAte dal | Ceg

(i) The photograph of the Karta.
(i) The Proof of Residence - Voters Identit ports of Karta or Electricity bill / Income Tax returns.
(iif) The names of all coparceners and his/her felation with the Karta.
(iv) Relevant documents, includi tition Deed, Family Settlement Deed, etc.
(v) Copy of Passport / Voters ID ard ADriving License for signature verification attested by the Karta.
‘ mber, DAS License together with undertaking provided under Rule 11F
(whichever is applicable), Service Tax/GST Registration, TAN No., and

of the Cable Rules or DA
Entertainment Tax Regi

5. IfDPOT I_£ 0KS ahGKSNE OFGS32NE
) Registration Number, DAS License together with undertaking provided under Rule 11F of
AS License (whichever is applicable), Service Tax/GST Registration, TAN No., and

Uments as may be required by Authorized Agent.
eclaration from the SMS vendor
(iv) CAS declaration from the conditional access vendor.

4. NONEXCLUSIVE RIGHT:

On the basis of the representations, warranties and undertakings given by the DPO, and subject to the DPO paying
O NB I ROI & i Smemanthli MRP, NS BréadEaster, hereby grants nonexclusive right to the DPO to receive
the signals of the Subscribed Channels through the Equipment directly from designated satellites and retransmit the
signals of such Subscribed Channels to the Subscribers in a securely encrypted manner during the Term (both to be
doneattheDPOQ& &2t S 0240 I y R D8Gcadplying Gith all tha trms2u&i Coiditidng as sétiod
in this Agreement. The DPO hereby specifically understands and acknowledges that the DPO shall not have the right
to upgrade the standard definition feed of the Subscribed Channels to high definition feed (by using any technology
now available or which may become available in future) at the time of re-transmitting the Subscribed Channels
through its DAS Distribution Systems. The DPO further understands and agrees that mere possession of the



Equipment and/or access to the signals of the Channels/Subscribed Channels does not entitle the DPO to receive
and/or retransmit the signals of the Channels/Subscribed Channels and/or use the Equipment in any other manner
whatsoever. All distribution rights not specifically and expressly granted to the DPO under this Agreement, including
without limitation, now available or which may become available in future are reserved by the Broadcaster.

5. TERRITORY
5.1 The DPO expressly declares that it is authorised to transmit the digital cable TV services on addressable mode in

--------------------- territories which is also mentioned in its license and have requested the broadcaster to grant it
license to transmit the signals of its channels in the said territory or specifically to the areas of------------------ .

pdHd ! OGAYy3I 2y (GKS NBljdzSad 2F GKS 5th FyR &dzoa2Soid (2
broadcaster has allowed the DPO to transmit its signals in the addressable mode in the territory as d by the

DPO.
5.3 DPO can go beyond the area or the territory as mentioned in this Agreement by giving itte of atleast
30 days to the broadcaster, after which the same shall be deemed to be an addendum tothe existing Interconnect

Agreement
Provided the said areas is under the registered areas of the DPO and the said te&ioanerritory has given the

permission to such DPO to redistribute the signals.
Provided further that nothing in this clause shall apply if written objectio ith\reasons from the broadcaster

are received by the DPO with regard to its expansion of territ

6. MONTHLY RETAIL PRICE
For each month or part thereof during the Term of the agr DPO shall pay to Broadcaster the Monthly

MRP/subscription fee which shall be the Maximum Re rice multiplied by the Monthly Active Average Subscriber
Level as per the Clause 7. The MRP¢ LIS N dzO& O NISch&ing [hia RICE &8 tefer2ciimli abovey are
exclusive of all taxes and levies. For the pur slcu ation of the Monthly Subscription fee payable to
Broadcaster.

7. DISTRIBUTION FEE:

For each month or part thereof dyri er of the agreement, the DPO shall be entitled for a distribution fees
of 20% or the minimum perce % enyin the applicable Interconnect Agreements of the MRP and subsequent
amendments which shall be agjustethtowards the MRP to be made by the DPO to the Broadcaster in the invoice

generated by the broade@ster. id Distribution Fees shall be calculated on the MRP, exclusive of all taxes and
levies.

8. DISCOU

Apart fro istribution fees, the DPO shall be entitled for discounts, more particularly mentioned in Schedule IX
of this hich shall be applicable to all the DPOs on the basis of parity and in terms of the applicable
Inte C lations. The said discounts are being provided as per the Company Policy and broadcaster
res ight to amend the same after giving due notice as per law.

9. MANNER OEALCULATIONORvh ! 5/ 1 { ¢9wQ{ {1 !'w9 hC awtT

1. The Broadcaster shall raise monthly invoices against the DPO in terms of this Agreement and in compliance
of applicable Interconnect Regulations wherein the broadcaster shall multipf @ Y2y i Kf & & dzo & ONJ
ala-OF NIIS OKIyySta FyYyRk2N) o02dzjdzSda 2F OKFyySta oAl
calculated after adjusting Distribution fees and other discounts as offered by the broadcaster from time to
time.

2. ThebroadOl aGSNJ aKFff FNNAGS i GKS Y2yGKfe &dz aONR LI
which shall be provided by the DPO in time bound manner as per the terms of this Agreement. The no. of



monthly subscriber numbers shall be calculated as per the below mentioned formula as prescribed by the

Authority.

Monthly subscription for a-la-carte channels

S| Name of | Number of Number of Number of Number of Monthly
No. | the subscribers of subscribers of subscribers of | subscribers of subscription of
channel the channel on | the channel on | the channel the channel on | the channel
7w day of the 14» day of the | on 28" day of the
month month 21% day of month
the
month
1 2 3 4 5 6 7:[3+4+§
Monthly subscription for bouquets of pay channels i Schedule -IX \
O\
SI | Name of | Name of Number of | Number of Number of um@ Monthly
No. | the constituent subscribers | subscribers of | subscribers bscrib€rs | subscription of
bouquet | channels of of the the channel the chann the
of bouquet of channel on | on 14" day of | on 21 f \¢hannel on | bouquet
pay the 7 day of the the n@ day of
channels | broadcaster the month month the month
1 2 3 4 5 %v 7 8=[4+5+6+7]/4

mendments by the Broadcaster during the Term
ders issued by any applicable authority or any order of
jurisdiction, as the case may be.

in accordance with any applicable regulations/ notifi
the TDSAT or an order of any other court having

(ii) All payments collected by the broadcast®r fro PO shall be on First In First Out (FIFO) basis.

(iii) The number of subscribers shall b rdethat any point of time between 19:00 HRS to 23:00 HRS of the day

(iv) Each Set Top Box, locatefl at%g
services from the distributor ofitelevisie

e Indicated by the subscriber for receiving the subscribed broadcasting
channels, shall constitute one subscriber.

(v) The monthly subs€hiber Yepotts shall be generated in non editable PDF format, with read only permissions.

onthly subscription report, the broadcaster shall issue monthly invoice to the DPO ¥ 2 NJ ONRI RO &
imum retail price' payable by such distributor to the broadcaster and such invoice shall clearly specify the

current payment dues and arrears, if any, along with the due date for payment:

Provided that the broadcaster shall allow a time period of at least fifteen days to the distributor of television channels for
making payment from the date of receipt of invoice by the distributor:

Provided further that in case the distributor fails to provide the monthly subscription report within the period of seven
days from the end of the calendar month, the broadcaster shall have the right to raise a provisional invoice, for an amount
AYONBIFaSR o0& Sy LISNOSyd 2F GKS UoNRFROFaGSNRa akl NS
for the immediate preceding month, and the distributor shall be under obligation to make the payment on the basis of
such provisional invoice:

27T



Provided also that it shall be mandatory for the broadcaster and the distributor to carry out reconciliation, between the
provisional invoice and the final invoice raised by the broadcaster on the basis of the monthly subscription report sent by
the distributor, within three months from the date of issue of such provisional invoice.

(a) The Broadcaster, shall raise monthly invoices towards the applicable Monthly Subscription fees together with
applicable taxes, for the concerned month on the DPO within 7 (seven) days of receipt of the Subscriber Report of
the DPO.

(b) In case the DPO fails to provide the applicable Subscriber Report within the prescribed period of seven (7) days,
the Broadcaster shall have the right to raise a provisional invoice with an increase of 10% over the last month actual
invoice value on the DPO (such provisional invoice amount to be not more than the last invoice raised by the
Broadcaster on the DPO and reconciliation shall be undertaken by the Parties once the applicable Subscriper Report
is received from the DPO) and the DPO shall be under obligation to pay the Monthly Subscription fee
of such provisional invoice. The DPO understands and acknowledges that non-receipt of dispatchi@ehi
the Broadcaster shall not relieve the DPO from its obligation to make the payments of the Montfl iption fees
within the Due Date (as defined below).

The 6 N2 | R OMaathilyShaiR &f the MRP shall be paid monthly with arrears within fiiteer™15)%lays of receipt of
invoice raised on the basis of report of the DPO by Broadcaster without an duct cept deduction of

withholding tax/TDS as provided in this RIO. Within seven days of end of th Athe DPO shall provide
opening, closing and average number of subscribers for that month as per t r given above, based on which
Broadcaster shall raise an invoice on the DPO. The broadcaster and the®DPQ t out reconciliation, between
the provisional invoice and the final invoice raised by the broadc r% sis of the monthly subscription
report sent by the distributor, within three months from the date f%u provisional invoice

The DPO shall be required to make payments by the Due Date in 3 dance with the terms hereof, and any failure

to do so on the part of the DPO shall constitute a
interest calculated from the date payment was due
of 18%. The imposition and collection of interes
obligation to pay the Subscription fee by th
remedies under the Agreement.

ereunder. Late payments shall also attract
yment is made in full at a pro rata monthly rate
ments does not constitute a waiver of the DPOQ &
and Broadcaster shall retain all of its other rights and

All Subscription fee payments hereun re exclusive of all applicable indirect taxes including all and any service
taxes, GST, VAT, works contract ms duties, excise duties, entertainment taxes and other such taxes. All
such taxes shall be at the DPOQ & N\O G YR gAff 0/rdtesOyBloadd@stiRo the POl KS LINB B

If payment of the S n fee is subject to deduction of any withholding tax/TDS in accordance with the
i Tax Act 1961, as amended, the DPO shall provide tax withholding certificates to

Provided that period of any such scheme shall not exceed ninety days at a time:

Provided further that the frequency of any such scheme by the broadcaster shall not exceed twice in a calendar
year:

Provided further that the price(s) of a-la-carte pay channel(s) offered under any such Promotional scheme shall be
considered as maximum retail price(s) during the period of such promotional scheme:

Provided also that the provisions of Regulations and Tariff Orders notified by the Authority shall be applicable on the
price(s) of a-la-carte pay channel(s) offered under any such promotional scheme.

12MONTHLY SUBSCRIBER REPORT:



12.1 The DPO shall maintain, at its own cost, SMS which shall be fully integrated with the CAS. The DPO warrants
that any activation or de-activation of a Subscriber's Set Top Box shall be processed simultaneously through
both CAS and SMS.

12.2 The DPO shall provide to the broadcaster complete and accurate opening and closing number of
Subscribers of the Channels in the Subscriber Reports and the tier and/or package in which the Channels
are included within seven (7) days from the end of each month in the format as prescribed above enclosed
herewith as Schedule VI together with such other information as the broadcaster may require for
RSGUSNN¥YAYAY3I (KS azyikKfe ! gSNFr IS {dzoaONROGSNI . &S |
12.3 The Subscriber Reports provided by the DPO to the broadcaster in accordance with Clause 10.2 shall be
deaidsSYy 3ISYySNIGSR 2yfte (KRBIZAKSRaNBSIRR?2 gl FaBl)AUQ
format which cannot be manually edited and attested and shall specify all information require ulate
the Monthly Average Subscriber Level (including but not limited to the number of Subsc %

the Channel and each package in which a Channel is included). \
12.4  The Subscriber Reports shall be signed and attested by an authorized officer of the\DPOxof & rank not less
than Head of Department/Chief Financial Officer who shall certify that alQat in the Subscriber
scrib

Report is true and correct. The DPO acknowledges that submission of the S port in accordance
with the provisions hereof is material to the broadcaster.

125 The DPO shall also include in its Subscriber Report comprehensive,de
signal theft involving the Platform, the names of perpetr
actions, including but not limited to, the filing of police rep

all incidents of Piracy and
such Piracy incidents and any
its filed against such perpetrators
e obligation of the DPO to provide to
r sooner termination of the Agreement
moscriber Reports for each relevant month for
AKFNB 2F GKS awt A& LI &IO

the broadcaster the Subscriber Reports shall survi

and continue until the broadcaster receives th

GKAOK |y& oNRBFROI A
12.6 The DPO shall maintain throughout the for twelve (12) months thereafter (or such longer period
as required by law) sufficient record e broadcaster to verify and ascertain (i) veracity of the
Subscriber Reports submitted by t! e payments due to the broadcaster hereunder, and (iii) the
DPO's compliance with its Anti igations as set out in Schedule XIII.

13. DELIVERY AND SECURIT

All Channels of the Broadcas delivered by the DPO to subscribers in a securely encrypted manner and

without any alteration.

The transmission speeifi ns,and infrastructure allocated in respect of the broadcast signal of the Subscribed

Channels by the DP® Stbscribers shall be as per the industry standards and should be at par with the signals
of any other ch in‘the same genre on its Distribution platform.
131 terms of this Agreement and payment of applicable Subscription fee, the Broadcaster shall

e Services to the DPO for distribution to the Subscribers only by itself and through its affiliates as
may be.

13.2 The DPO agrees that it shall not make its Subscribers take other channels or services or fulfil any other
commercial consideration as a precondition to receiving the Channel(s) of the Broadcaster.

13.3 The DPO shall not sub-license any of its rights hereunder to any other person or distribute the Channels to
any other areas other than the Area. All other rights and means of distribution not specifically and
expressly granted to DPO are expressly excluded and reserved by Broadcaster, including, but not limited to,
GNFXyavyiraairzy @GAl | yeinthRANBOI o2 LKZ ¥ DPDMoKsBOFHSIFR (2
IPTV systems, Internet, and mobile. For the avoidance of doubt, the Agreement also does not include
distribution of any non-linear content of the Channels through the Distribution System including, but not



134

13.5

13.6

13.7

13.8

13.9

limited to time shifting/multiplexing/on-demand PPV/VOD/SVOD whether currently existing or that may
come into existence in the future.

The DPO shall provide access to the Channels of the Broadcaster on a non-discriminatory basis and shall not
discriminate in the manner of provisioning of the Channels of the Broadcaster vis a vis another channel
within the same genre. All Channels must be delivered by DPO to Subscribers in a securely encrypted
manner and without any alteration, interruption, editing, interference or recording. The DPO shall not use
any interactive technology or other interferences (such as red button) or redirect traffic from the Channels
in any manner, whether for content or for promotion without express permission from Broadcaster. The
DPO shall ensure that the Distribution System and the allied infrastructure used to deliver the Channels to
the Subscribers meets the requirements as set out by TRAI at all times. The uplink specificati

the same genre on its Distribution System.

capacity and infrastructure allocated by DPO Ay NBALISOG 27F G KE - RO
Channels by DPO to its Subscribers shall be no worse than the broadcast signal of an within

The DPO shall offer the Channels to Subscribers on an as-is basis in a linear anneg only and shall not offer
any Channel on the basis of any specific programming event, feature, risti attribute. DPO shall
make available the Channels in a Subscriber Package to Subscribers gn 65 basis with effect from such
/| KFyySta oSAy3a OGAGFGSR I @ is dmaitéh€dl gk by SAQIDA
to discontinue its subscription

offer and shall not remove any Channel or discontinug t ¥Ribitiort of any Channel offered by it as part of
a Subscriber Package for the agreement period fi
Subscriber or such other higher period for whigi'the suliscription charges have been paid by the Subscriber

in advance.

The DPO shall not offer the Channelga iber Package in a manner which directly or indirectly
permits the Subscriber to remove o dis subscription to any Channel offered as part of a Subscriber
Package.

vertising shall be inserted by DPO and DPO shall not superimpose or
otherwise alter any c@pyrighi demarks, trade names, logos, names on any Channel.

nches any new channel during the Term of this Agreement, the DPO shall be entitled
to opt forNit orMA-Ia e basis and have it included within the scope of the arrangement contemplated
under this A m

e not, without the prior written consent of the Broadcaster:

Cut, edit, dub, voice-over, sub-title, reformat or otherwise change or make additions to any
programmes, data or content included on the Channel(s) except as may be required by any
applicable Laws;

Il Incorporate any Channel(s) or the programmes, data or content therein as part of any free TV,
Interactive TV, IPTV, Pay Per View, Video On Demand or Near Video On Demand services or On-
line Services, or otherwise exhibit or cause the exhibition of any stills, extracts or data from any
Channel(s) or the programmes therein via the Internet or any other local or area wide computer
network or mobile telephone or handheld device;

(p))

puf



M. Reformat any Channel(s) so that it appears on less than the full screen of a television or add or
super-impose any data, crawlers, buttons or other items to any Channel(s);

IV. Superimpose or otherwise add any own or third party advertising, promotions, programmes, data,
content, copyright, trademarks, trade names, logos, names and / or licenses on any Channel(s),
Channel Mark or Promotional Materials

V. The DPO shall ensure that Channels are viewed in the electronic programme guide of the
Distribution System adjacent to other channels of the relevant genres and channel identification
numbers are allocated accordingly in compliance with Regulations.

VI. The Broadcaster reserves the right to remove any Channel from the list of Chanpe iNTeeases to
distribute such Service. In the event the Broadcaster discontinues distributio %
chosenby the DPORdzNA Y3 (G KS ¢ SN¥YI adzOK S
offering without any further obligation or liability on part of the Broadcasteg anehsh

available to the DPO for distribution. &
VII. The DPO shall not store or cause to be stored in any manne ny specific program or
A
rt

no longer be

programming content of the Channels including with dditional channels in its

servers or facilities. DPO shall also not deploy any ent skipping function in its
Distribution System. There shall be no embedded€unigtiona DPOQ& S5AalGNROdziIAZ2Y
shall enable it to show programmes of the C ime different than that of its original

telecast.

er regulations. The DPO shall ensure that none of the
chwisentreated less favourably with respect to competing
ny Subscriber Package or tier that contains any service

VIll.  The DPO shall package the Channel
Channels are disadvantaged or

IX. The Broadcaster m n execution of this Agreement, at the request of the DPO supply or cause
to be supplied Equipment to the DPO. If the Broadcaster provides the Equipment, the

DPO shall p padcaster. The charges for the Equipment to be paid by the DPO to the
Broadcaster shall b ormed by the Broadcaster to the DPO in writing. The DPO shall locate the
Equi tal ion approved by the Broadcaster in writing. Payments to be made by the DPO

ter under this Clause shall be on a gross basis and are exclusive of taxes, which
ne by DPO. (Refer to Schedule ¢ V)

te, theNBro
SN

. O, and their respective affiliates shall distribute the Channels or Subscriber Package(s) to
scribers only through the IRDs obtained by the DPO from the Broadcaster. The DPO shall use

any IRDs supplied by the Broadcaster in connection with disaster recovery management only in

the event of disaster recovery and for no other purpose whatsoever. The IRD shall be used by the

DPO exclusively for distribution of the Channels for which it is issued and shall at all times remain

the sole and exclusive property of the Broadcaster and the DPO, its sub-DPOs and their respective

DPOs shall forthwith return the IRDs to the Broadcaster upon expiry or termination of the
Agreement as per the provisions and procedure laid down in this Agreement. The DPOand their
respective affiliates shall not, under any circumstances, reverse engineer, decompile or
disassemble the IRDs or Viewing Cards or reproduce or allow the reproduction of any of them or

the technology included in them. The DPO, its sub-DPOs and their respective DPOs shall ensure
that the IRD is not tampered with in any way. In case of damage to the IRD, the Broadcaster shall



XI.

XIl.

XIl.

XV,

XV.

XVI.

recover the actual repair cost from the DPO. However, in case the IRD cannot be repaired or is
beyond repair, the DPO shall be liable to pay to the Broadcaster the book value of the IRD.

The DPO shall not distribute or otherwise deal with the Channel(s) other than as expressly
permitted under this Agreement. The DPO shall offer the Channel(s) to Subscribers as per the
regulations.

The DPO shall declare its Dealer Retail Price DRP of the a-Ica-carte and bouquets of channels of the
broadcaster which shall not be more than the MRP declared by the broadcaster and such DRP shall
adhere to the Regulations as prescribed by TRAI under THE TELECOMMUNICATION

(BROADCASTING AND CABLE) SERVICES,2017.
% jtion of
semposition of

RI NRIV

Once a Channel(s) has been included in a Subscriber Package, the DPO shall
any Channel(s) without strictly following the procedure prescribed for chal
0KS {dzoaONAOGSNI tIF O3S dzyRSN
Systems) Regulations, 2017.

The DPO and its affiliates as the case may be shall use the
Agreement and at the installation address mentioned in . The DPO and its affiliates
as the case may be shall not make any unauthorized use ith the Viewing Card(s) in any
manner whatsoever. In the event the DPO and its tes case may be desire to move the
Viewing Card(s) to some other address, the DRO andW iliates as the case may be shall obtain
nd its affiliates as the case may be shall
in any manner whatsoever. If, upon any
wing Card(s) is being mis utilised, mishandled or
used in any manner, other than een specifically provided for under this Agreement,
then, the DPO and its affilia may be shall be liable to compensate the Broadcaster
for any loss or damages ¢ause Broadcaster by such mis utilisation or mishandling or un-
prescribed use. In even® the Broadcaster shall be entitled to immediately take back
possession of the g d(s) and also initiate appropriate civil/ criminal proceedings in
ized use in addition to any other action that it deems appropriate under
limited to suspension or de-activation of the Channels.

s) only in terms of the

ster shall not be liable for any defect in the Viewing Card(s) that is attributable to any
se, tampering or damage due to negligent use of the same by the DPO and its
the case may be or any other Person. In the event, the Viewing Card(s) is lost, stolen or
amaged, the DPO shall immediately inform the Broadcaster. In the event the DPO desires new
wing Card(s) for any Channel, the same may be issued at the discretion of Broadcaster on
ayment of such charges as may be specified by the Broadcaster from time to time. In the event of
deactivation of the Viewing Card(s) for any reason whatsoever, the DPO shall be liable to pay to
the Broadcaster such charges as may be determined by the Broadcaster from time to time for re-
activation of the Viewing Card(s). In the event any of the Viewing Card(s) is not in use by the DPO
and its affiliates as the case may bethe same shall be returned to the Broadcaster immediately.

It is agreed between the Parties that where the Broadcaster has dispatched the Equipment as per
request of the DPO and informs it about the same but the DPO does not intimate the Broadcaster
of the receipt or non-receipt of the Equipment within a period of thirty (30) days of the receipt of
such intimation of dispatch by the Broadcaster, then it will be deemed that the DPO has received
the Equipment.

27T

\Y



XVII.  In the event the DPO fails to pay the Subscription fees and/ or, upon expiry of, or termination of
the Agreement, the Broadcaster shall be entitled to take back the possession of the Equipment
from the DPO and its affiliates as the case may be and deactivate the Viewing Card(s). In the event,
the DPO fails to return the Equipment to the Broadcaster, the DPO shall be liable to pay a sum of
Rs.1,000/- per day per IRD to the Broadcaster for the period during which the default continues. In
case the DPO returns the IRD, but the Viewing Card and remote (where applicable) are damaged
or missing, then the DPO shall be liable to pay to the Broadcaster such charges as may be
determined by the Broadcaster.

XVIII.  In order to recover possession of the Equipment from the DPO, the DPO shall ensure that the

premises of the DPO where the Equipment are installed and take possession of tHe S
shall not interfere with such procedure when such authorized personnel o \

the premises during normal office hours.

XIX.  The obligation of the Broadcaster to provide the Services to the D
and its affiliates as the case may be, complying with applicabl
provided in the Interconnection Regulations

14. ANTIPIRACY(SCHEDULAII)

In order to prevent theft, piracy, unauthorized retransmissions, g#€dli ign or exhibition, copying or duplication

2F lLye [ KFEyySts Ay 6K2ftS LI NI = BP& $hallpRioy to hé S NI O3
commencement of the Term of the agreement and at all ti such Term, employ, maintain, and enforce

fully effective conditional access delivery and content ction‘and security systems, and related physical security

FYR 2LISNI GA2y Lt LINRO 3 OKSNBAYFFGISNI O2ft SOGABSTt @
(security specifications), in a non-discriminator riting, from time to time, by the Broadcaster.

To ensure the DPOQa& 2y 32 A
Y& NBIldANBS (SO

0a¢SOKYAOI f | dzRBko
shall deploy finger printing m
Channels, distributed / trans

JALFLYOS sA0GK GKS &S Onmohdkasiez NBj c
F dzRA (&  éhdegerRiénK sgchiridyltéchnologyzRukitoo a 0 ¢ 0
Néra writing holriNe tWeS Rvicedpér year during the Term, The DPO

tect any piracy, violation of copyright and unauthorized viewing of the
gh its Platform at least every 10 minutes on 24 x 7 x 365(6) basis.

The DPO shall not ize, cause or suffer any portion of any of the Channels to be recorded, duplicated,
cablecast, exhibited, or iSe used for any purpose other than for distribution by the DPO at the time the
Channels are mﬁe availa

15. AUD,

15 distributor of television channels shall, once in a calendar year, cause audit of its subscriber
m t system, conditional access system and other related systems by an auditor to verify that the monthly
subscription reports made available by the distributor to the broadcasters are complete, true and correct, and issue
an audit report to this effect to each broadcaster with whom it has entered into an interconnection agreement:

Provided that the Authority may empanel auditors for the purpose of such audit and it shall be mandatory for every
distributor of television channels to cause audit, under this sub-regulation, from anyone of such empanelled
auditors:

Provided further that any variation, due to audit, resulting in less than zero point five percent of the billed amount
shall not require any revision of the invoices already issued and paid.
Every DPO shall offer necessary assistance to the auditors to complete the same in time bound manner.



15 (2) In cases, where a broadcaster is not satisfied with the audit report received under sub-regulation (1) or, if in
the opinion of a broadcaster the addressable system being used by the distributor does not meet requirements
specified in the Schedule-lll, it shall be permissible to the broadcaster, after communicating the reasons in writing
to the distributor, to audit the subscriber management system, conditional access system and other related systems
of the distributor of television channels, not more than once in a calendar year:

Provided that the Authority may empanel auditors for the purpose of such audit and it shall be mandatory for every
broadcaster to cause audit, under this sub-regulation, from anyone of such empanelled auditors:

Provided further that if such audit reveals that additional amount is payable to the broadcaster, the distributor shall
pay such amount, along with the interest at the rate specified by the broadcaster in the interconnection agreement,

within ten days and if such amount including interest due for any period exceed the amount repofted by the
distributor to be due for such period by two percent or more, the distributor shall bear the audit expe d take

necessary actions to avoid occurrence of such errors in the future:

Provided also that it shall be permissible to the broadcaster to disconnect signals of televisigch er giving
written notice of three weeks to the distributor, if such audit reveals that the addressable System, befg used by the
distributor does not meet the requirements specified in the Schedule I

15 (3) Every distributor of television channels shall offer necessary assistance to dit@at audits can be
completed in a time bound manner.

16. TERM & TERMINATION: %

As mutually agreed between Broadcaster and the DPO the agrem e valid for One (1) with effect from -----

to

The Term of the Agreement may be extended on terms a
writing between the parties.

Either Party has a right to terminate this Agreeme % ritten notice, subject to applicable Law, to the other in
the event of:

1. Material breach of this Agreement er rty which has not been cured within thirty (30) days of being

required in writing to do so;

2. The bankruptcy, insolvency or @ % ant of receiver over the assets of the other Party;

3. The DAS Distribution System licegce or any other material licence necessary for the DPO to operate its DAS
Distribution System servigeé being,revaked at anytime other than due to the fault of the DPO.

s to be mutually agreed and recorded in

Broadcaster shall
()The DPO breaghes
of being re inw

e ri terminate this Agreement by a written notice to the DPO if

ofthe Anti Piracy Requirements and fails to cure such breach within twenty one (21) days
ing to do so; or

(ii) Bgoadcaster ontinues the Broadcaster Channels with respect to all distributors in the Territory and provides
t atleast twenty one (21) days prior written notice.

The DPO shall have the right to terminate this Agreement on written notice to Broadcaster if the DPO discontinues
its DAS Distribution System business and provides at least twenty one (21) days s prior written notice.

The Broadcaster shall have the right to forthwith terminate this Agreement and disconnect/deactivate signals of the
Subscribed Channels to the DPO and/or take any other action as may be appropriate, upon occurrence of any of the
following:

(a) In case of winding up proceedings initiated against the DPO;

(b) In the event of assignment of the Agreement by the DPO without prior written approval of the Broadcaster;

(c) If the DPO voluntarily or by operation of law loses control of the means to distribute the Subscribed Channels
through its DAS Distribution System (including but not limited to entering into an agreement/arrangement with
another Broadcaster for operational and/or administrative and/or funding purposes, etc.);



(d) In the event the Broadcaster is subjected to legal, governmental or other adverse action under applicable
treaties, tariffs or Applicable Laws that restrict the right of Broadcaster to provide the Subscribed Channels or any
part thereof to the DPO or limit the DPQ's right or authorization to distribute the Subscribed Channels or in the
event of any court order which cannot be reviewed or appealed against, which prevents/restricts the Broadcaster to
provide the Subscribed Channels to the DPO under the terms of this Agreement.

17. CONSEQUENCES OF EXPIRY/TERMINATION:

Upon termination of the Agreement:

(i) The parties to the Agreement shall cease to exercise their rights and to perform obligations arising out of this
Agreement unless expressly provided otherwise in this Agreement

(ii) The Broadcaster shall disconnect /deactivates signals Subscribed Channels to the DPOQ BAS Distrik em.
(iii) The DPO shall return immediately the IRD / Viewing Cards in the same condition as they we % ble by
the Broadcaster subject to normal wear and tear.

(iv) The DPO shall prepare and deliver to the Broadcaster a final Subscriber Report relating
the Broadcaster on termination;

(v) All Promotional Materials of the Broadcaster, which are in the DPOQ &
RSt AGSNBR (2 GKS . NRIFROIF&AGSNI 2NJ #AaS RAALIZASR 27
(vi) The DPO shall within seven days shall pay all outstanding moni roadcaster including the
subscription fees /cost/charges/damage/claims etc due or to become deéx the Agreement and these shall

immediately become due and payable on the date of termination;
(vii) The indemnity obligations and the confidentiality obligatioQ ies will continue to stand and survive

termination; and
18. EQUIPMENTSCHEDULEV)
r cause to be supplied the Equipment to the DPO or has

Skl

Iiers nominated by it. The Equipment shall at all times
dcaster.

ith another entity or ceases to operate its DAS Distribution
er, to the DPO shall be returned forthwith to the Broadcaster.

ent the DPO shall pay such sums towards the processing fees per IRD
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ubsgription fee due to

2% a s
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(i) The Broadcaster, shall at the request of the D
already supplied such Equipment directly or
remain the sole and exclusive property of r
(i) In the event the DPO merges or
System, the Equipment supplied by th

Immediately upon execution of t
ORkocessingFees¢ 0 | Y (

The Processing Fees and harges ereinafter collectively referred to as IRD Charges as specified in Schedule V
(i) Other Charges s: %he DPO shall pay courier charges, transportation charges, and all applicable taxes /
ctual

levies, if any, forgthe

D

Pl
(@]
Qx

(iv). Replac In case the DPO requires replacement of a defective IRD/ box/CAM, the DPO shall pay a
nongref vice charge per IRD/CAM/box for one time replacement. The service charge amount shall
beN te the Broadcaster based on the nature of defect in the box/IRD/CAM;

(V) atement of Viewing Card - In case DPO requires replacement of a Viewing Card, the DPO shall pay non-
refundable replacement charges at the rate of Rs.1000/- per Viewing Card at the time of activation for one
time replacement.

19. REPRESENTATIONS AND WARRANTIES OF THE BROADCASTER
The Broadcaster represents and warrants to the DPO that it has the requisite power and authority to enter into the

Agreement and to fully perform its obligations hereunder and it has not entered and shall not enter into any
agreement that may conflict with its obligations under the Agreement;

The Broadcaster shall comply with all laws and regulations with respect to services referred to in clause 1.1 of this
Agreement and it shall pay all charges, levies, taxes and duties imposed on or charged to it under any Applicable
Laws, rules and regulations or government orders (including service tax, entertainment tax etc.);



The Broadcaster understands that TRAI has issued certain regulations and guidelines and agrees that it shall adhere
to and strictly abide by such regulations and guidelines and any amendments thereto or any new regulations and
guidelines that may be in force from time to time. The Broadcaster acknowledges that it shall be deemed to have
notice of any regulations and guidelines issued by TRAI, as and when the same are issued; The Broadcaster
represents and warrants to the DPO that downlink license has been applied for/obtained with respect to all
channels;

The Broadcaster further represents and warrants to the DPO that the satellite signal of the Subscribed Channels
shall be in standard PAL as designated by Broadcaster and have one or more audio tracks;

The Broadcaster shall ensure good quality and uninterrupted service to the DPO except for reasons beyond control
and undertakes that it has all the requisite rights, authority and approval to broadcast the programme, at such
broadcast shall not infringe the copy rights of any other person;

The Broadcaster represents that the equipment including IRD if any supplied by it will be complian w Xisting

BIS standards; \
It is expressly recognized between the Parties that the breach of any of the abo | cogstitute an event of
t

v
default under the Agreement and shall entitle the DPO to disconnect the cagi & of bscribed Channels
hereunder provided and to terminate the Agreement as per the law in forc p ations and warranties
shall survive the termination of the Agreement.

20. REPRESENTATIONS, WARRANTIES & UNDERTAKIN@H@
(i) The DPO represents, warranties and undertakes the followiag -‘
(broadcasting and cable) services Standards of quafi %o

regulations, 2017.

(a) The DPO has requisite power and authority to ertefinto the
hereunder.

(b) By executing this Agreement, the DPO is not i
executed by the DPO with any third party.
(c) The DPO has a valid and subsisting license
DPOQ BAS Distribution System and the

%

SMS declaration from'the SMS%endor (SMS declaration form enclosed in Schedule- VIII).
i shall not use any such equipment which is identified as unlawful or which

TH

dcaster as per the telecommunication
offsumer protection (addressable systems)

Agreement and to fully perform its obligations

any of the provisions contained in any other agreement

plicable statutory authority which permits operation of the

adcaster, as and when called upon .
tion of the Agreement:-

pt the signals of the Subscribed Channels with the best encryption technology
and in any case with such encryption which is at par with international industry

akes that the Subscribed Channels shall not be disadvantaged or otherwise treated less
favoura 50 in the packages offered to the Subscriber in compliance to applicable regulations.

rtakes to carry all language feeds of the Subscribed Channels.

AS and SMS shall comply with the Technical Specifications and the DPO agrees that the STBs, and their
S microchip, shall prohibit use of digital outputs.

() The DPO shall provide the accurate Subscriber Reports and pay the accurate Monthly Subscription fees, together
with applicable taxes, in a timely manner, failing which, the DPO shall be liable to pay applicable interest along with
the due payment.

(k)The DPO shall not retransmit the Subscribed Channels via any medium other than its DAS Distribution System.

() The DPO shall not offer any pay channel(s) from amongst the Subscribed Channels as a free to air channel to the
Subscribed.

(m)The DPO shall make available to the Broadcaster, every month, logs containing channel wise history of all the
activations and de-activations of all the STBs/viewing cards/smart cards for each month from the CAS and SMS
logs/databases. These logs/reports, in electronic form, must be verified and authenticated by the CAS provider
personnel of a rank not less than that of Chief Technical Officer/Chief Operating Officer/Head of Department.



(n)The DPO shall ensure that no activations or deactivations shall be performed or initiated directly in the CA

system. All such actions must be routed through SMS only.

(o) The DPO undertakes not to distribute the Subscribed Channels (either directly or indirectly through its Cable

DPOs) to any Commercial Subscribers for which one or more separate agreement(s) shall be executed between the

Parties at rates applicable for Commercial Subscribers.

(p) The DPO shall ensure that EPG functionality, user interface and on screen display appears at the { dzo & ONJX 6 S N.
option provided such interface appears at the bottom part of tKk S & ONB Sy I y iRoreRnarSla %y ddihe 02 @S |
television screen from bottom.

(g) The DPO undertakes that while retransmitting signals of the Subscribed Channels through its DAS Distribution

System in the manner contemplated under this Agreement, the DPO shall mandatorily use its on-screen visible
watermark/logo.

(r) The DPO shall not superimpose or otherwise add any third party promotions, programs, data, content\copyright,

except the DPOQa A SNWAOS €232 2yfe Ay gl G Sthdsparsd
right side corner at the bottom of the screen and shall be of a size which does not cover mor e space

editing, dubbing, scrolling or ticker tape, voice-over, sub titles, substituting or any
addition, deletion or variation; and, (ii) replacing, modifying, deleting, imposing or_s
or otherwise tampering with the content of the Subscribed Channels.

(t) The DPO undertakes not to, either itself or through others, copy, tape hevvise reproduce any part of the
Subscribed Channels. The DPO further undertakes that it shall not copy org@pe amimes for resale or deal in any
copied programmes and shall immediately notify the Broadcaster,, of an uthorized copying, taping or use of
any part of the Subscribed Channels and shall fully cooperate wit y the Broadcaster, to take such
steps as are reasonable and appropriate to cause such activities te
(u) The DPO undertakes not to push content onto the STBsthe all€\got be automatic advertisement skipping

tion, alteration,
of advertisements

Subscribed Channels.
(v) The DPO undertakes not to place the Subscribegd ext to any pornographic or gambling channel or

included in any package or tier that contains any ch ' f
P

eJukser15ed Channels at its own expense.
(x) The DPO undertakes to promptly J ate

business/assets of the DPO.

(y) The DPO undertakes to keep al
such records available to the Bro

d complete records and accounts of billings of the Subscribers and make
nd/or its representatives for inspection/audit upon reasonable notice.

and submit all information and/or documents as may be required by the
Broadcaster from the from t o time.
(z) The DPO undert ide, implement and ensure compliance with the Applicable Laws.

any proprietary or other rights in the Intellectual Property to which the Broadcaster or the assert
propri r other rights, which the Broadcaster may notify the DPO from time to time in writing, and the DPO
agrees to use the Intellectual Property in any corporate or trade name. The DPO may use the Intellectual
Property solely for the purpose of advertising and promoting the Subscribed Channels only with the prior written
consent of the Broadcaster. Marketing materials generated by the DPO may refer to the Intellectual Property only if
it is clear that such Intellectual Property represent trademarks or service marks for the Subscribed Channels, which
are distributed by the DPO. Such marketing materials shall require the prior written approval of Broadcaster t.

22. LIMITATION OF LIABILITY:
17.1 It is expressly understood and agreed between the Parties that neither Party shall have any liability or

obligation whatsoever under this Agreement, towards any other party arising from and in respect to:-
(a) Any defect or damage in the equipment including IRD(s)/Viewing Card(s) not attributable to the DPO. (Any defect
in the IRD(s)/ Viewing Card(s) attributable to or resulting from any unauthorized or improper use, tampering,



negligence or failure to follow 4 KS . N2 ROFadSNRa AyadNuzOGAz2ya 2N
equipment not authorized by the Broadcaster shall be deemed to be actions attributable to the DPO);

(b) Any problem in the distribution system or other equipment due to system failure, any reason beyond the
reasonable control of the DPO;

(c) Any action, failure to act or default on the part of any equipment distributor or installer;

(d) Any delay or failure in performance of this Agreement caused by any reason or event beyond the reasonable
control of the Broadcaster/ DPO;

(e) Any indirect or consequential loss resulting or any other default on the part of the Broadcaster or any of its
officers, employees, suppliers, distributors or agents or any vendor of an IRD; and

17.2 1t is expressly agreed and understood between the parties that the Broadcaster shall have no liability or
obligation towards the DPO due to deactivation of services if such services have been deactiyated, by the
Broadcaster as per the terms of this Agreement and in compliance of the orders/regulations in this

23. CONFIDENTIALITY:
23.1 The Parties agree to keep all information including without limitation, data pertaini

20KSNJ t I NIies RS IDRAs G ubseriber dethil$ Sulsaiiftich Minotin
strategy and volume of business of the other Party strictly confidential at all times unless réquird by applicable law

to disclose such information. x
23.2 Any information provided by one Party to the other Party undegthe t is to be held strictly in

confidence by the other Party and shall not be used by the other Party f pufgose other than the purpose for
which it is intended under this Agreement without written consent oth isclosure of any such information
is to be made only to such employees of the Parties who nee t onfidential Information and it is the
responsibility of the Parties to bind and ensure that any suc hall hold in confidence all such confidential
information including but not limited to the terms and ¢

to do so) without the prior written consent of the

Agreement.

24. FORCE MAJEURE:

Failure on the part of the Broadcast erform any of its obligations, shall not entitle either party to raise
any claim against the other or cop lEl breach of this Agreement to the extent that such failure arises from an

ty. This clause shall survive the termination of this

event of Force Majeure. If thrge jeure the fulfillment by either party of any obligation set forth in this
Agreement is delayed, the pefiod o delay will not be taken into account in computing periods prescribed by
this Agreement. Force illgnclude any war, civil commotion, strike, Satellite Jamming, Satellite Failure,
lockout, accident, e r any other event of any nature or kind whatsoever beyond the control of the parties

herein that dire indi hinders or prevents either of the parties from commencing or proceeding with the
consummati nsactions contemplated hereby. The Party affected by such Force Majeure event shall
promptly other party of the occurrence of such event. It is agreed between the Parties that lack of funds
shall n constitute or be considered an event of Force Majeure. Was the condition of Force Majeure to
cont r iod exceeding one month, the Parties shall meet to decide upon the future performance of the
Ag f the Parties are unable to agree upon a plan for future performance, then the Agreement shall be

terminatéd upon notice of either party to the other, on expiry of one month from the date such notice is given.

25. NO AGENCY:
Neither the DPO nor the Broadcaster shall be or hold itself out as the agent of the other under the Agreement. No

subscribers shall be deemed to have any privacy of contract or direct contractual or other relationship with the
NREIROIF&AGSNI 68 @GANIdzS 2F GKS ! IANBSYSyd 2NJ oeDPGwE
relationship between the Broadcaster andthe DPOG t NA Y OA LI f (G2 t NAYOA LI f é ®

26. NO WAIVER:
The exercise of or failure to exercise any, or all of the foregoing remedies by the Parties shall not operate as a waiver

on the part of the Parties of its rights to exercise any other remedy available to the Parties under the Agreement, at

by e

NER |



law or equity, and all of the foregoing remedies shall be deemed cumulative. The failure of the parties to enforce
anytime or for any period any one or more of the terms and conditions of the Agreement shall not be a waiver of
them or of the right at any time subsequently to enforce such right unless such subsequent exercise of the right is
barred by limitation as provided by law or otherwise limited by this Agreement.

27. ASSIGNMENT:
Notwithstanding anything contained in this Agreement, the parties shall not have the right, without the prior

written consent of the other, to assign or transfer the Agreement or any of their respective rights or obligations,
under this Agreement.

Any breach, actual, potential or threatened, of this clause, shall entitle the parties to terminate the Agreement and
take any other measures as may be appropriate.

28. INDEMNITY AND THIRD PARTY CLAIMS:
28.1 If for any reason or resulting from any cause whatsoever, any statement, represent N ty of the
Na

DPO/Broadcaster set forth herein is found to have been materially incorrect, untrue when mad il prove to be
true, the breaching party which provided such materially incorrect, untrue statemen reSentation or warranty,
shall be fully liable to the other party for any and all liability, damage, costs, andyexXpense ding attorney fees,
arising from such representation, breach or incorrect statement.

28.2 Both parties agree that each party shall forever keep and hold
officers, directors, employees and agents fully indemnified and harm
YR SELISyasSa oAyOfdzZRAY IS 4 A
any breach of any representation and warranties set out herei

and its DPOd companies,
iabilities, claims, costs, damages

ligations pursuant to this Agreement.

29. SEVERABILITY:
In the event that any provision of this Agreement is detlared bysany judicial , quasi judicial or other competent

authority to be void, voidable, illegal or otherwise ble, the Parties shall amend that provision in such
reasonable manner as achieves the intention of s without illegality or at the discretion of the Parties, it
may be severed from this Agreement and the provisions of this Agreement shall remain in full force and
effect unless the Parties decide that the of steh declaration is to defeat the original intention of the Parties in

AYAGEFOGAR2YZ NBI
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30. NOTICES: Qv

All Notices given hereunder Sghall en in writing in English, by personal delivery or by Registered Post
Acknowledgement DuegRPAD) y such mode, at the correspondence addresses of the DPO and of the
Broadcaster set forthfif thisfAgreement unless either party at any time or times designates another address for itself
by notifying th r Party thereof by Registered AD Post only, in which case all notices to such Party shall
thereafter be_g e ‘address so notified. Notice shall be deemed to have been received, (a) if delivered
personall @. delivery and (b) if sent by RPAD, or on other delivery mode upon delivery of the mail or upon

31.2 The Parties agree that they shall not seek injunctions or any interim/ad-interim orders from any court or
judicial tribunal/authority in India with respect to any claims, dispute or differences between the Parties arising out
of this Agreement save and except before the Telecom Disputes Settlement and Appellate Tribunal, New Delhi
0 a ¢ 5 { ThetPartiedagree that all disputes between the Parties shall be resolved solely through proceedings
instituted before the TDSAT.

32. COUNTERPART:
This Agreement may be signed in any number of counterparts, all of which taken together, shall constitute one and
the same instrument.



33. DESIGNATEDFFCER:

Broadcaster has designated Mr. Bibhuti Bhusan Mishra, who is presently working as Manager with the broadcaster,
having his office address at Plot no.28-30, Chandaka Industrial Estate, Patia, Bhubaneswar -751024 , email-
bibhuti.mishra@odishatv.in , contact details Tel. 0674-7117300, Cell.09777588990 as its authorised representative
to receive all the request for interconnection from the DPOs

33. ENTIRE UNDERSTANDING/ MODIFICATIONS:
The Agreement contains the entire understanding between the parties with respect to the subject matter covered,

in the manner, it is expected to be understood by the parties and that there is total agreement between the parties
as to the manner in which the other party has understood various clauses of this Agreement save those agreed
separately in writing between the parties.

The Parties agree that in addition to the principal terms stated herein, the Schedules and Annexurg,i ched
hereto form an integral part of the Agreement and shall be deemed to be incorporated herein and comply
e hereto, shall

with any of the terms, conditions, and/or provisions mentioned in any of the Schedules an n
constitute breach of the Agreement.

IN WITNESS WHEREDE Parties hereto have executed this Agreement on the day \monthyandlyear mentioned
Herein above.

Fa ODISHA TELEVISION LIMITED For %*

AJ

Signature; i

Name: Q ame:
Title: Authorized Signatory Q\% Title: Authorized Signatory
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SCHEDULE | (Definition)

(@ a! Ot¢ YStkrya GKS ¢StSO02Y wS3AdzZ I 12NB ! dziK2NRG& 2F LYR

by 6 OGADS &ddz0 AONAROGSNE F2NJ GKS LJzN1}R2 &S 2F (KSasS NB3Id
receive signals of television channels as per the subscriber management system and whose set top box has not
been denied signals;

(0 al RRNBaalrotsS adaeadasSvye¢ YSrya |y StSOGNRYyAO RSOAOS 09
more than one electronic device put in an integrated system through which transmission of programmes
including re-transmission of signals of television channels can be done in encrypted form, which can be decoded
by the device or devices at the premises of the subscriber within the limits of the authorization made, on the
choice and request of such subscriber, by the distributor of television channels;

(d) adHa-OF NI Séla-O2 M &1 OKI yySté gA0GK NBEFSNByOS
channel individually on a standalone basis;

(e) ! dzi& K2 NX8l ya GKS ¢St SO2Y wS3dzA I (2 NE-sedtivkzi ion 8of 2 F Ly
the Telecom Regulatory Authority of India Act, 1997 (24 of 1997);
Sl

H aF 3SNIF IS | OGADS &dzo aONROSNI o0l &aS¢
count in the manner specified in the Schedule VII;

I a¢ YStya +y laazl
e copstred accordingly;

erbiask S ydzYo SNJ |

630 Go2dzZjdzSG¢e 2N ao2dzjdzSGi 2F O
a bundle and all its grammatical variations and cognate expressions

OKO GoNRI ROIF&AGSNE YSIya |

having obtained, in its name, down linking permission for i

2NJ I 3INRdzZL) 2F LISNAE 2
from the Central Government, is providing
programming services;

2F YFEAYdzY NBOGFAE LINAOSE 41
Is t0 a broadcaster for signals of pay channel or bouquet
ithorization has been obtained by such distributor from

OA0 GONRBIFROIF&aGSNRA a
means any fee payable by a distributor of televisig
of pay channels, as the case may be, and for Whi
that broadcaster;

620 GONRIROIaGA A8 NIAOSa¢ YSIya GKS RAaAaSYAYylLGAZzZY
pictures, images and sounds of al transmission of electro-magnetic waves through space or through cables

intended to be received by lic either directly or indirectly and all its grammatical variations and

cognate expressions shall be ¢ ordingly;

610 aol o SNIAOS¢ 2NJ aOFoftS ¢+ aSNBAOSE YSIya (KS

of television chann&\ug les;

of 0o ¢ SNGIStSPAaAA2Y YySGg2N] ¢ 2N aOl odf Gosed transryis§idin g 2 NJ ¢
nal generation, control and distribution equipment, designed to provide cable service for

subscribers;

recepti

0 OF NNAFF3IS FSS¢ YSIya Fye FSS LlvaionaHartels ordy fof thedo N2 | R
LJdz aS 2F OFINNEBAYy3I AdGa OKIyySta GKNRdIzZZK GKS RA&GNR
channels onto a specific position in the electronic programme guide or, seeking assignment of a particular number

to such channels;

Oyyu aO02YLX ALFLYyOS 2FFAOSNE VYSIya tyeé LISNB2Y RSaiAdaylas
regulatory compliance under these regulations, by a service provider, Schedule Xl

620 GRANBOG G2 K2YS 2 LIS haypérfondho Hashdergiadtdd licehtslByNI G 2 NE Y S|
the Central Government to provide direct to home (DTH) service;



0L 0 GRANBOG (G2 K2YS & SthdBiistidd of sighditlofdefevsibn ciahellby @ifgéa Y S|y
satellite system, directly to & dzo a ONR 6 SND & LINBYAaSa gAGK2dzi LI aaiy3d (K
operator or any other distributor of television channels;

0lio GRA&AGNAOdziA2Y FSSé¢ YSIya lye FSS LIl elotS opée 06N
of distribution of pay channel or bouquet of pay channels, as the case may be, to subscribers and it does not include
carriage fee;

OND AGRAAGNRAROdzIAZY LI I GF2NNE YSI ya- syRemaperdthroHit&iopetatér o) S G 6 2 |
IPTV operator;

040 ARAAGNRAOdzIZ2NI 2F (St S@Aarzy OKI yy S-éystein , GIRSA & (0 NJR

operator or IPTV operator
\n Slgoa L
inforypation therein and

ilable channels and

0G0 aStSOUNRBYAO LINRPIAINIYYS 3IdzARSE 2NJ a
channels that lists television channels and programmes, and scheduling and programmin
includes any enhanced guide that allows subscribers to navigate and select
programmes;

6 dz0 -to-FrNdSelé 2 NJtod ANMB Si St SPAaAz2y
broadcaster and for which no fee is to be paid by the distributor of televisi
of such channel;

¢ YSlIya | OKIy
the broadcaster for signals

000 AGaKSFR SyR2ZN¥ #NISaEN &{ 2248
provide head end in the sky (HITS) service;

660 GKSFR SYR Ay GKS a1 gQ OS¢ 2NI GI LeE{ BASNIBAOSE Y
of signals of television channelst

(i) To intermediaries like local cable operators or lem operators by using a satellite system and not directly
to subscribers; and
andNits

(i) To the subscribers by using satellite syst n cable networks;

Wi 2NE YSIya lye LISNE2Y

OEV &AY(S NGB goyifedidl And nica"arrangements under which service providers connect their
equipments and networks to pro dcasting services to the subscribers;

680 AaAylSND2 OWA2y INBSYSyiGé 6AlGK | fnéansagieémensNd Y Y I b .
interconnection providifig technicals@nd commercial terms and conditions for distribution of signals of television

channel;

6T 0 &AW G LINRG202t GStSOA&AAZ2Y 2LISNI G2NE 2NIndLt ¢+
to provide |

SNYSG LINRPG202t (St S@Ararzy aSNBAOSE 2NJ aLt ¢+
de by using Internet Protocol over a closed network of one or more service providers;

600 latf OF ot S 2LISNI G2NE 2NJ a[/ hé YSIFIya | LISNBR2Y NB3IAA
Networks Rules, 1994;

6000 aYFEAYdzY NBGFAt LINAOSé 2NJ dawté F2NJ GKS LzNLI2 &S
taxes, payable by a subscriber for a-la-carte pay channel or bouquet of pay channels, as the case may be;

0 RRU -@&aid iKW 2LISNI G62NE 2N da{h¢ YSIya I OFoftS 2LISNI G2N
the Cable Television Networks Rules, 1994 and who receives a programming service from a broadcaster and re-

transmits the same or transmits his own programming service for simultaneous reception either by multiple
subscribers directly or through one or more local cable operators;



OFFO0O aLJ & oNERI ROl aiwhithihas deSakey its onk or ma¥Rchamed adi iaySchehnel to the
Authority under the provisions of applicable regulations or tariff order, as the case may be;

60330 aLI @& OKFIyySté YSIya | OKFyySt ¢ KA OHKshdredfmax@ndh I NB R

retail price is to be paid to the broadcaster by the distributor of television channels and for which due authorization
needs to be obtained from the broadcaster for distribution of such channel to subscribers;

0 KKO & LINE 3 NI yYetedsion bxo&itagt and inclydes-

(i) exhibition of films, features, dramas, advertisements and serials;

(i) any audio or visual or audio-@A a dzt £ f A @S LISNF2NXI yOS 2NJ LINBaASydGldAazy,

shall be construed accordingly;
OAALD av2{ wS3IdAlGA2yaé¢ YSlIya GKS ¢StSO2 FGA2Y
Service and Consumer Protection (Addressable Systems) THE TELECOMMUNICATION (BROAD, ABLE)

SERVICES,2017;

6220 GANBTSNBPYS 2FFEAHD2WY SIWL hé YSI | OdzySy i LJdzo ¢

and conditions on which the other service provider may seek interconnection with sugh ser ovider,;
6110 G6ASNBAOS LINBPBOARSNE YSI yar af % énded/ as gl (s ahya

broadcaster, distributor of television channels or local cable operator;

6ttt aaSi G2L) 02E¢ 2NJ a{¢. ¢ l
a subscriber to view subscribed channels;

OYYU d&adzoaONRAOSNE FT2N (K

sum of money to be paid by such person, and eac BEx located at such place, for receiving the subscribed
broadcasting services, shall constitute one subscr

OYYyO0 dadzaONROG SN
with respect to name, address and ormation regarding the hardware being utilized by the subscriber,
channels or bouquets of channels Bed bywthe subscriber, price of such channels or bouquets of channels as
defined in the system, the activation olkdeactivation dates and time for any channel or bouquets of channels, a log
of all actions performed on @ sub

discount allowed to the supscriker for €ach billing period;

6220 adil ¥ NRSNE YSIya GKS ¢StS02YYdzyAOlI GA2Y 6.
Tariff Order, 2014

6 LILIO AaAz2y OKIFyySté¢ YSIya | OKFIyyStsz gKAOK
Govern policy guidelines issued or amended by it from time to time and reference to the term

wo AKIKE ENDBSORW@AS NOBS Ra G %t SOAaA2Yy OKFyySteéo

(0g)’ idential Information" means :(a) any information concerning the organization, business, technology, trade
secrets, know-how, finance, transactions or affairs of a Party or any of its Associates, directors, officers or
employees (whether conveyed in written, oral or in any other form and whether such information is furnished
before, on or after the date hereof) of the parties, (b) any material/ information, which results in the violation of any
conditions imposed by the Broadcaster or its programme suppliers and disclosed to the operator by the Broadcaster
for the purposes of this Agreement, including any information of any kind whatsoever which is made known to the
operator as being confidential in nature and vice versa (c) any information or materials prepared by a Party or its

NBLINSaSyiGlraAgSa GKIFIG Oz2yildlAya 2N 2GKSNBAA&AS NBTE SO0

ldziK2NAGeé¢ YSkya GKS ! dziK2NRGe aLlSedMdiHosyRfor thg purfiokeA &
indicated therein and would include any Authority as has been notified /declared or as may be notified/declared
from time to time as a constitutional or legislative or judicial or quasi judicial or Administrative or Regulatory

RSOAOST 6KAOK Aa

-y YSyid &aeaidisSvyé¢ YSiya || aeaidasSy 2

aQa NBO2NRI Ay@2A0Sa NriasSR 2y SI OK

c'

C

2aS 2F (KSasS NBIdzZ | GA 2,

NE |

a3
I 3



Authority concerning matters of Broadcasting and Distribution of TV channels and matters incidental or relating
thereto.

(xii) "Equipment" shall mean the DSR(s)/IRD(s), the Viewing Card(s) and remote as provided in Schedule- V.

GEAAAD &L yNISEd SYOSildyr & MINR LMRA IKGE GAGES yR AyiSNBad Ay
and literary contents, trademarks, trade names, services marks, logs, materials, formats and concepts relating to the
Channels/Subscribed Channels, or any mark of the right holders of any programming exhibited on the
Channels/Subscribed Channels.

GEAQGL dal.é YSIya G(KS aAyAaidNB 2F LYyF2NNIGA2Y 3 . NBIF

OEAE0 a{dzoaONAROSR /KIyyStaé¢ YSIya G(KS Okd Jof thiis | & F
Agreement.

OEEAO0 6G{do&aONROSNI wSLI2ZNIaé¢ YSIya (KS iéi;x { dzo & ON&
terms of Clause 11 of this Agreement.

OGEEAAAD ac¢5{! ¢é¢ YSItya ¢StS02Y 5Ar4

w

Gdt SYSyid +yR

GEEADBO G¢SNX¢é¢ YSIyasr sAGK NBaLS
and expiring on , 20 , unless terminated earlier in terms of #fis Ag .
(xxvi). TERRITORY: Territory, in the context of this Agreement is as explainedhf Schedule -
GEEBAAD ac¢w! Lé YSIya GKS ¢S§¢ 2Y S3dzf F G2NB ! dzii K2 NR G &

 OK { dZa ONX 0 SR




SCHEDULHI

A-LACARTE RATES PER SUBSCRIBER PER MONTH

“C(*f,'_',')ERE < NO. SDCHANNEL MRP(INR
1 TARANG 10.00
2 TARANG MUSIC 2.00
2.00

3 PRARTHANA

4 ALANKAR 5.00
BOUQUET RATESR SUBSCRIBER PER MONTH \Q

MRP(INR
TICKHERE
o 9. NO. SDCHANNEL \»
1 TARANG
2 TARANG MUSIC
6.1

3 PRARTHANA %

4 ALANKAR

A-LACARTE RATESRCOMMERCIAL &
~ MRP(NR

TICKHERE | g N, sSDC

(H) [N
1 G N 50.00

N
2 (vl music 25.00
3 \Q - 25.00
ARTHANA

4 N ALANKAR 50.00
*Please not t ion to the Subscription fees, the DPO shall be liable to pay applicable taxes including but
not limit / GST as applicable.
ANNEL NAME
SDCHANNEL GENRE NATURE OF CHANNEL
1 TARANG ENTERTAINMENT PAY
2 TARANG MUSIC MUsIC PAY
3 PRARTHANA DEVOTIONAL PAY
4 ALANKAR MOVIES PAY
5 oTV NEWS FTA




SCHEDULHI (Audit)

Head End Audit

DPO should provide Complete Accurate Schematic Diagram of their Head End, Earth Stations, Systems and

Processes for Audit and Auditing Purpose.

DPO to submit & confiry (G KS y2d 2F a! - Q& o6adzZ GALI SESNI ! yaulpdtd) Ay &l
This should include physical audit of head end, earth station and analysis of TS stream from the Mux.

All TS from MUX should be encrypted for the Territory.

DPO to ensure that his network watermark logo is inserted on all pay channels at encoder end only.

All pay channels IRDs to be provided to DPOQ a Eroadcaster should have SDI/Composite/ SDI output only.
Broadcaster should not give IRDs with ASI/IP output or CAM Module.

CAS AuditDPO to provide all below information correctly:
- Make & version of CAS installed at Head End.

- CA system certificate to be provided by DPO.

- CAS version installed should not have any history of hacking, certificate from CAS vendor r 'N

- CAS system should support at least 1 million subscribers. CAS vendor should provide certifigate:

- CAS should be able to generate log of all activities i.e. activation/deactivation/FP/OS

- CAS should be able to generate active/deactivate report channel wise/package wise

{¢.Qa 9 O NRa G2 DPSbefiry distfiloizthf Box dadin th R Y
- DPO to declare by undertaking the no of encryptions CAS/SMS he is using,atyth
integrating any additional CAS/SMS same should be notified to Broadcastes€ by
- Reconciliation of CAS database (active cards, service wise & package wi ith

DPO. CAS vendor required to certified reconciliation of data.
- No activation / deactivation from direct CAS system, it must be e

- DPO should provide CAS vendor certified copies of activeld iV
Package/product report during audit period. &
a

'.F
ea d and in future if he is
a fresh undertaking.
database to be provided by

channel wise/product wise report &
- CA system should have the capability of providing histo#y of tions taken for last 2 years.

lll. SMS Audit:

- All product authorization must be from SMS
- SMS and CAS should be fully integrated.

- The SMS should be computerized and ¢ le to'vecord the vital information and data concerning the subscribers
such as:

Unique Customer Id

Subscription Contract number

Name of the subscriber

Billing Address

Installation Address

Landline telephone be

Mobile telepho b
Email id
Service/Pac ubscribed to
N
b

m
0 e able to undertake the viewing and printing historical data in terms of the activations,

iORS etc.

Location'df each and every set top box VC unit

The SMS should be capable of giving the reporting at any desired time about:

The total no subscribers authorized

The total no of subscribers on the network

The total no of subscribers subscribing to a particular service at any particular date.

The details of channels opted by subscriber on a-la Carte basis.

The package wise details of the channels in the package.

The package wise subscriber numbers.

The ageing of the subscriber on the particular channel or package

The history of all the above mentioned data for the period of the last 2 years

1. Following parameter should be validated during the audit

(i) Review Complete Network Diagram



(ii) Undertaking from DPOs for all SMS and CAS installed at Head end ¢ issue of Multiple CAS / SMS

(iiii) Certificate from CAS provider for details of CA ID, Service ID, N/w ID, version and no. of instances installed. Also
confirmation with respect to history of hacking

O0AQG0 |/ KSO]l GKS ydzYoSNJ 2F a! -Qa AyadalftftSR ¢gAGK | OGAGS
(v) Review whether Live diagram / fibre details of network are captured in SMS system

(vi) To check if DPO specific coding / ID is available for Finger Printing

(vii) Confirm whether watermarking network logo for all pay channels are inserted at encoder end only

(viii) Review the controls deployed to ensure integrity and reliability of the reports such as logs, access controls, time
stamp etc.

(ix) Review the Subscriber parameters which are captured in the SMS and validate if following parameters are
present for subscriber

- Unique Subscriber ID
- Subscriber Contract Details ¢ No, Term, Date, Name, Address & contact details

- Hardware details
(x) Review the subscribers activation/ de-activation history in the SMS system
OEAUVL *FfARFGS AT GKS {a{ A& AyaGaSaNIGs N 0KS / 2y RA

(xii) Review if all the active and de-active STBs are synchronized in both SMS and CA syste
(xiii) Validate if independent logs/report can be generation for active and de-active V
active in both SMS & CA systems.

(xiv) Review if the system support the Finger Printing and OSD features at Box lev&l, C mer account level as well
as Global level.
(xv) Validate if all the STBs are individually addressable from the System ap@ are Pai th the viewing cards.

a

ith t uct/channels

(xvi) Review the Electronic Programming Guide to check LCN/CDN and gen [I'€@hannels

(xvii) Review the various packages programmed in the Systems with ctt ubscriber reports submitted to
Broadcaster.
(xviii)Extraction and Examination of System Generated reports, sta
packages, schemes, channel availability, package compositio
(xix) Review of the following reports are supported by SMS & CAQystem.
a. Total no of Subscribers ¢ active & de-active separ
b. De-active subscribers with ageing

c. Channel wise Subscribers - total

d. Channel wise Subscribers ¢ split by package

e. Revenue by Package / Channel

f. Subscriber/Revenue Reports by Sta
g. No of packages/services offered
h. List of Channels / rates of each
i. Rate Card Options offered / Atta
j- Historical data reports
k. Free / demo Subscri details

i in SMS or CA system

ta bases, etc. pertaining to the various

h active Subscribers

individually paired in advance with unique smart card at central warehouse of DPO

I. Exception cases e

STB AuditAll S (\J

before hal own thetine distribution.

-DPO (i L FARS RSGFIAfa 2F YIydzFlFI OGdzNBNARA 2F {¢. Qa 0SAy3
i ing

e). All STBs must be secure chipset with chipset pairing mandatory.
d ide one set of all type/model of boxes for testing and monitoring purpose.
byDPOQ& &dK2dzZ R 0SS OSNIATASR o0& GKSANI/!{ @SYyR2N
atermarking to be implemented on the DPO headend & STBs.
- ECM/EMM base Forced messaging full screen and ticker mode should be available.
- All the STBs should have embedded Conditional Access.
- The STB should be capable of doing Finger printing. The STB should support both Entitlement Control Message
(ECM) & Entitlement Management Message (EMM) based fingerprinting.
- The STB should be individually addressable from the Head end.
- The messaging character length should be minimum of 120 characters.
- There should be provision for the global messaging, group messaging and the individual STB messaging.
- The STB should have forced messaging capability.
- The STB must be BIS compliant.
- The STB must have secure chip set with mandatory pairing.
- There should be a system in place to secure content between decryption & decompression within the STB.




- The STBs should be addressable over the air to facilitate Over The Air (OTA) software upgrade.
- The STB outputs should have the following copy protections
(i) Macro vision 7 or better on Composite video output.
(ii) Macro vision 7 or better on the Component Video output.
(iif) HDCP copy protection on the HDMI & DVI output.
(iv) DTCP copy protection on the IP, USB, 1394 ports or any applicable output ports.
- Types of boxes launched / to be launched:
1 VanillaSTB
1 DVRSTB
1 Others (please specify)
- Please furnish STB details as following:
Open Standards or Proprietary?
Audio Video and Data I/0 Configuration?
Local Storage?
Smarts Card?
PVR Functionality?
Tamper Resistance?

1/0 Copy Protection? Please provide the details.
1/0 Interface to Other Devices?
ANB GKS {¢.Qa AYGdSNRBLISNIofSK
0

=A =4 =4 -4 -4 -4 -4 A

- DVR / PVR STB should be compliance of following;
91 Content should get recorded along with FP/watermarking/OSD
out.

91 Recorded content should be encrypted & not play on any ot ﬁ \
1 Content should get record along with entitlements and QU if current entitlement of that channel
is active.8 User should not have access to install third’pal jcation/software.

- Does the Set Top Box support any type of interactive middle ? Ple@Se describe.
Distribution Network Audit:DPO should provide b inforgnation in detail:

- Fiber network and PIT information on Geo Map:

- Service area to be defined.

Anti-Piracy Measurebtse of any device,0
- The OVERT Finger Printing should no %
- The OVERT Finger printing should’be%e

- The Finger printing should b c
number.

- The Finger printing sh app all the screens of the STB, such as Menu, EPG etc.

- The location of the Rifigengrinting should be changeable from the Head end and should be random on the viewing
device.
- The Finger pri e possible on global as well as on the individual STB basis.

- The Overt fi and On screen display (OSD) messages of the respective broadcaster should be
displaye hout any alteration with regard to the time, location, duration and frequency.

- Cove g should be available.

interface Customer Premises Equipment (CPE) to be used.

uld have a provision that OSD is never disabled.

ware Should not invalidate the fingerprinting.

ble by pressing any key from the remote.

e top most layer of the video.

identify the unique STB number or the unique Viewing Card (VC)

O

Commercid Audit*

1. Provide system generated channel-wise and package-wise reports of channels for the platform in a non-editable
format.

2. Understand/ Verify the Customer Life Cycle Management process by performing a walkthrough of the following
processes and their underlying systems

- Customer acquisition

- Provisioning of the subscriber in authentication, billing and SMS system

- Scheme / package change request process

- Customer Retention process, if any

- Deactivation and churn process

3. Understand/ Verify the various schemes / packages being offered to customers



- Obtain details of all approved schemes / packages and add on which are being offered to customers
-Interactionswiththe DPOQ& Y I NJ SGAy3 FyR atrtSa dGSIY 2y ek2g GKS @I N
- Any special marketing schemes or promotions

580G Ata 2F (GKS O2yadzYSNE adzoaONROAYy3I (2 GKS @I NR 2 dza
testing/ promotional subscribers

4. Understand the declaration report generation process by performing a walkthrough of processes and underlying

systems (to understand completeness and accuracy of subscriber report generation process):

- Generation of reports for subscriber declaration for Channels/packages containing the Channels

- Any reconciliations / checks /adjustments carried out before sending the declarations

5. Analyze declaration reports on a sample basis:

- Reconciling the declaration figures with base data from various systems (SMS / Provisioning / Billing and

Authentication systems)

- Analyse the computation of average subscribers

- Ascertain the average subscribers for a specific period on a sample basis by generating a sample iven
period in the presence of the representative/auditors

6. Analysis of the following - : \

- Input and change controls of customer data into SMS

- SMS user access controls ¢ authentication, authorization and logging

- Analyze system logs to identify any significant changes or trail of changes made
- Security controls over key databases and systems including not limiting to S
billing systems

- Review the system logic for the reports which are inputs to Broadcaster
- Channel allocation/fixation to a particular LCN/CDN

Prowisioning, authentication and

la

- Mapping of subscriber id across the CRM and SMS billing system if me idifferent across the systems
- Sample of activation and deactivation request logs
- Opening and closing numbers of the active subscribers for s ths, ( report to be taken in front of the

auditors/ rep)
- Confirmation of the numbers on the middle of the month on a¥andom chosen dates ( report to be taken in front of
the auditors/ representatives of both parties)

- Live Demo of the queries being put in to the syste
- List of CAS and SMS used by DPO in its area_o

enerate different reports.
Incase more than one CAS and SMS system is used by
s are segregated, controlled, reported and invoiced -

DPO, then understand and analyze how mu

Similarly, list of head-ends of the DPO prgviding sewices in its areas of operation and for such head-ends,
understand and analyze how the two re segregated, controlled, reported and invoiced.

- In case of multiple CAS being use %o derstand synchronization between multiple CAS and SMS.



SCHEDULEYV (TECHNICAL SPECIFICATIONS)

Specifications for SeTop-Boxes (STBs), Conditional Access System (CAS) & Subscribers Management System (SMS)
(A) STB Requirements:

1. All the STBs should have embedded Conditional Access (CA).

2. The STB should be capable of decrypting the Conditional Access inserted by the Headend.

3. The STB should be capable of doing Finger printing. The STB should support both Entitlement Control Message (ECM) &
Entitlement Management Message (EMM) based fingerprinting.

4. The STB should be individually addressable from the Headend.

5. The STB should be able to take the messaging from the Headend.

6. The messaging character length should be minimal 120 characters. &\)
)

7. There should be provision for the global messaging, group messaging and the individual STBQ

8. The STB should have forced messaging capability.
9. The STB must be Bureau of Indian Standards (BIS) compliant.

10. There should be a system in place to secure content between decryption 8ageconpression within the STB.
11. The STBs should be addressable over the air to facilitate Over the Ai upgrade.

12. The STB should be compatible with covert Finger Printing. Q

Mod ¢KS {¢. akKz2dzZ R Ol NNE
duration and frequency.

jthoftdaskingdv Fardp&riRtg, withrespéof  fimée @catod, y 3 S NJ t |

(B) Fingerprinting Requirements:

1. The finger printing should not be removable¥ay ressinghany key on the remote.

should be changeable from the Headend and should be random on the viewing device.

5. The location of the'jingenprinti
6. The Finger pFinti e able to give the numbers of characters as to identify the unique STB and/ or the VC.

7. The Fi in ould be possible on global as well as on the individual STB basis.
8.dhe ingér printing and On Screen Display (OSD) messages of the respective broadcasters should be displayed without
any i ith regard to the time, location, duration and frequency.

9. No common interface Customer Premises Equipment (CPE) to be used.

10. The STB should have a provision that OSD is never disabled.

(C) CAS & SMS Requirements:

1. The current version of the Conditional Access System should not have any history of the hacking.
2. The fingerprinting should not get invalidated by use of any device or software.

3. The STB & VC should be paired from head-end to ensure security.



4. The SMS and CA should be integrated for activation and deactivation process from SMS to be simultaneously done through
both the systems. Further, the CA system should be independently capable of generating log of all activations and deactivations.

5. The CA provisioning company should be known to have capability of upgrading the CA in case of a known incidence of the
hacking.

6. The SMS & CAS should be capable of individually addressing subscribers, on a channel by channel and STB by STB basis.
7. The SMS should be computerized and capable to record the vital information and data concerning the subscribers such as:

(a) Unigue Customer Id

(b) Subscription Contract no
(c) Name of the subscriber
(d) Billing Address

(e) Installation Address

(f) Landline no

(g) Mobile No Q
(h) Email-id
(i) Service /Package subscribed to Q

(j) Unique STB No
(k) Unique VC No

8. The SMS should be able to undertake the: $

(a) Viewing and printing historical data in terms of the activations, deactivations,

(b) Location of each and every STB/VC unit

(c) The SMS should be capable of giving the reporting at any desired time ab%

(i) The total no subscribers authorized

(i) The total no of subscribers on the network

(iii) The total no of subscribers subscribing to a particular servig€’at any®articular date

(iv) The details of channels opted by subscriber on a-la carte rough Various packages
(v) The package wise details of the channels in the packa

(vi) The package wise subscriber numbers

(vii) The ageing of the subscriber on the particular

(viii) The history of all the above mentioned dat

ge
rt of the last 2 years

9. The SMS and CAS should be able to ha
10. Both CA & SMS systems should bejof reput
services that have an aggregate offat lea s

11. The CAS system providef'should to provide monthly log of the activations and deactivations on a particular channel or
on the particular pack;

(]
least one million concurrent subscribers on the system.

organization and should have been currently in use by other pay television
illion subscribers in the global pay TV market.

12. The SMS shoul@be able toygenerate subscriber wise itemized billing such as content cost, rental of the equipment, taxes etc.

13. The CA temSuppliers should have the technical capability in India to be able to maintain the system on 24x7 basis
throug th
S

14.C Id have provision to tag and blacklist VC numbers and STB numbers that have been involved in piracy in the
pas sukg that the VC or the STB cannot be re-deployed



SCHEDULKE

EQUIPMENT DETAIL

Channel

Digital Satellite Recdver No.:

Viewing Card
No.:

TARANG

TARANG MUSIC

PRARTHANA

ALANKAR

EQUIPMENTCHARGES :

STB
VIEWING CARD
CAM MOUDULE

Rs.4000/-
Rs.1000/-
Rs.11000/-

Z/
| 4




SCHEDULKI

Subscriber Report Format
CHANNELS OFFERED ON A-LA-CARTE BASIS

Opening Closing
Sl. Ng Channel Nai| Subscriber No. Subscriber No. Average
AsPer |AsPer |(AsPer |AsPer [(AsPer As Per
CAS SMS CAS SMS CAS SMS
CHANNELS OFFERED AS PART OF PACKAGE
Channel(s) Opening Closing Subscriber
Sl Ng Package Name |contained therein| Subscriber No. No. Average
AsPer |AsPer |(AsPer |AsPer [(AsPer AsPer |AsPer |AsPer|AsPer
As Per CAS |SMS CAS SMS CAS SMS CAS SMS CAS  [SMS
TOTALOFFERING ON A-LA-CARTE fPACKAGE BASIS \Q
Opening Closing
Sl. Ng Channel Nail Subscriber No. Subscriber No. Average
AsPer |AsPer |(AsPer |AsPer [(AsPer As Per
CAS SMS CAS SMS CAS SMS
DETAILS OF MONTHLY ACTIVATION / DE-ACTIVATION:
MONTH
YEAR
v
Code No. of STBs deadtivated Code No. of STBs activat
Sl. Ng Channel Nail WITHIN THAT MONTH THAT MONTH remental addition / deletion
AsPerCAS |  AsPerSMS As Per CAS P er CAS | As Per SMS
AGEING m
STBs activated for less than 3
months STBs activated for more STBs activated for more STBs activated for more than 6 months
than 6 months
than 3 months
DETAILS OF PACKAGES:
MONTH:
YEAR:
of the Packa ! }J of the Packages discontinued | e O Lhe Packages fthe Packa ilable
Name e Packages e an ti me e_P ages discontinu created during the month Name of the Packages availal
Sl Ng 1st day of ntl during the month on the last day of the month
Chan
nel |As As
Channel r [€hannel [AsPer [Channel |AsPer |Channel |As Per|Channe|As Per [Nam [Per [Channel |Per [channel
As Per e Name |CAS Name SMS Name [CAS [IName |SMS |e CAS [Name SMS |Name




SCHEDUL&II
CASdeclaration form (On the letterhead of the CABoadcaste)

TO WH® SOEVER IT MAY CONCERN

This is to certify that M/s , address at
having its headend at
has installed

Conditional Access System (CAS) from our company for its DAS platform.

Date of CAS Installation: CAS Version:
CAS ID: NETWORK ID:

N\
With respect to the CAS installed at above mentioned headend, we confirm the following: %
1. The current version of CAS does not have any history of hacking.

2. We have the capability of upgrading of CAS in case it gets hacking.

3. The CAS is currently in use by other pay TV services and it has an aggregate of at least 1'illion, subscribers in the
global pay TV market.

4. The CAS has the capacity to handle at least 1 million subscribers in the system.

5. We, the CAS system provider are able to provide monthly log of activatiof and€deactivation on a particular
channel or on an particular package.

6. We have the technical capability in India to maintain this CAS system ong4x i ugh the year.

7. This CAS is independently capable of generating log of all activations an tivations.

8. This CAS has the provision to tag and blacklist VC numbers and S mbe t have been involved in piracy in
the past to ensure that the VC or the STB cannot be redeployed.

9. The CAS is capable of individually addressing subscribers, 0 c

10. This CAS has the capability to store history logs of all activati
for every channel and package.

Please find enclosed sample log of all activations actiyationstof a particular channel generated from this CAS
system.

annel and STB by STB basis.
deactivations for the period of last 2 years

5

Thanking you,

For (CAS company name) \

(Signature)

Name:

Designation: (not below the level of COO or CEO or CTO)
Company seal:




SCHEDUL&III
SMS declaration form (On the letterhead of the SMS Company)

TO WH® SOEVER IT MAY CONCERN

This is to certify that M/s , having its registered office
address at and having its headend at
has installed SMS from our

Company for its DAS platform.

Date of SMS Installation:
SMS Version:
With respect to the SMS installed at above mentioned headend, we confirm the following: Q

1. The SMS is currently in use by other pay TV services that have an aggregate of at least 1 mij Iioﬁribers in

the global pay TV market.

2. The SMS has the capacity to handle at least 1 million subscribers in the system.

3. We have the technical capability in India to be able to maintain their system 4 x Wbasig through the year.

4. We, the SMS system provider are able to provide monthly log of activati d deactivation on a particular

channel or on an particular package.

5. This SMS has the provision to tag and blacklist VC numbers and STB nu that have been involved in piracy in

the past to ensure that the VC or the STB cannot be redeployed.

6. The SMS is capable of individually addressing subscribers, on agheg

7. This SMS is independently capable of generating log of all agti %
0 alnC

8. This SMS has the capability to store history logs of all ac
ions of a particular channel generated from this SMS

channel and STB by STB basis.
eactivations.
deactivations for the period of last 2 years

for every channel.

Please find enclosed sample log of all activations & deatti
system.

Thanking you,

For (SMS company name)

(not below the level of COO or CEO or CTO)

(Signature)
Name:
Designation:
Company seal:




SCHEDULHEX

DISCOUNT OFFERED ON BOUQUET

Assign tick Subscriber Base for the month Volume Incentive on
mark to Bouquet Rate per
indicate Subscriber per month
selection
(H)
10,001 (Ten thousand one to 20,000 (Twenty thousand) 5%
20,001 (Twenty thousand one) to 50,000 (Fifty thousand) 7.5%
50,001 (Fifty thousand one) to 1,00,000 (One lac) 8.5%
1,00,001 (One lac one) to 2,00,000 (Two lac) 10%
2,00,001 (Two lac one) and above 15




SCHEDULE
AUTHORIZED AREA OF TRANSMISSION

SLNO SATE CITY/TOWN/VILLAGE| DAS (I,ILILIV) HEAD END
ADDRESS

R\

AN
N




SCHEDULKI

APPLICATION FORM FOR REQUEST OF SIGNALS OF TELEVISION CHANNELS

1. Name of the distributor of television channels:

2. The names of Owners/Directors/Partners of the distributor:

3. Registered Office address:

4. Address for communication:

5. Name of the contact person/ Authorized Representative: %
6. Telephone: Q

7. Email address: \

8. Copy of certificate of registration/ permission/ license (Attach a Copy):

9. Details of Head-end, Conditional Access Systems (CAS) and Subscriber Manage n% MS) deployed by

the distributor:

10. Details of the areas, corresponding States/ UTs and details of the Headéend fr h the signals of television
channels shall be distributed in such areas:
11. Area wise present subscriber base of the distributor:

12. List of channels and bouquets for which signals of televisare requested:

13. Service Tax registration number:
14. GST No.

15. Entertainment Tax Number: %Q

16. PAN No. (Attach a copy):

17. Are the CAS/ SMS in compliance e regulations: YES / NO

18. Copy of the report of the Audi % pliance of the Schedule 11l of the Telecommunication (Broadcasting
and Cable) Services Interconn*tion Addressable System) Regulations 2017, if available:

(Signature)

Date and Place \

, (Owner/Proprietor/Partner /Director/ Authorized

(Name of Distributor of television channels), do hereby declare that the details
provided above are true and correct. | state that the addressable systems installed for distribution of television
channels meet the technical and other requirements specified in the Schedule Ill of the Telecommunication
(Broadcasting and Cable) Services Interconnection (Addressable System) Regulations 2017. The configuration

and the version of the addressable system have not been changed after issuance of the report by the Auditor.

(Signature)

Date and Place



SCHEDULKII

COMPLIANCE OFFICER

Name : Mr. Bibhuti Bhusan Mishra
Designation : Manager

Email id : bibhuti.mishra@odishatv.in

Address : N/28-30, Chandaka Industrial Estate, Patia, Bhubaneswar -751024 %
Contact No : 0674-7117300, 09777588990 \\Q

GREVANCE OFFICER

Name : Mr. Nihar Ranjan Bhuyan %&
Designation : co0 %*

Email id : nihar.bhuyan@odishatv.in

Address : N/28-30, Chandaka Industrial Estate

ContactNo 0674-7117300, 099372880&

neswar -751024




SCHEDULE - Xl

DPA { !PIRACY OBLIGATIONS

1. General

1.1 DPO shall take all necessary actions to prevent any unauthorized access to the channels through its Permitted
Digital Distribution Platform.

2. STBs, VCs, Systems and Procedures
2.1 In order to ensure that each STB is capable of being used for Fingerprinting, DPO shall ensure that\the STBs

supplied to Subscribers conform to the Bureau of Indian Standards established under the dian
Standards Act, 1986.

2.2 DPO represents warrants and undertakes that there are adequate systems, proces s in place
regarding the distribution of STBs and VCs so as to ensure that they are only sold by DP@,or By.i thorized dealers
and such sales are only made to bona fide Subscribers and installations are ma plicable residential
address. Adequate systems, processes and controls shall include, without limitati

OAYLJ SGS dzLJ G2 RIGS
paragraph 2.4;

HPHdm O2fftSOGAY3T YR YIFAYGlIAYA
the location of every STB and VC including, without limitation, the particufars spe

proof'®f address, including any Subscribers
endently physically verify the address by
VC,;

2.2.2 requiring all Subscribers to submit a utility bill or bank statemer %
who have been previously de-authorized prior to re-authorizatigh, olnind
a person other than the dealer/sales unit, prior to activation gf a

2.2.3 investigating any multiple VC issued under one igdiyidual e or address, including visiting the premises of

such individuals or addresses from time to time;

2.2.4 deploying verification officers on a regu i it and audit the accuracy and veracity of the Subscriber

databases on a regular basis;

HOHdp SyadzZNRy3 %\AI- yOS o6& RSIfSNRER AyntodaReA y I dzy | Yy 2

2.2.6 requiring that for ever % dress on the system and therefore re-location of a STB, there is an
independent physical verificatign of the aew residential address; and
r

2.2.7 de-authorizing VC that is found outside the Authorized Area of Transmission or in the possession of
a person who is nota boga bscriber.

2.3DPO rep, nts and undertakes that all of its STBs and VCs: (i) are sold and installed together as a pack
only and jmst the premises of Subscribers whose address has been verified in accordance with paragraph
2.2.1; i card-pairing technology that ensures once a VC is activated and paired to a particular STB, the

els cannot be viewed if such STB is removed and used with any other STB or used with a set top
her DPO.

2.4 DPO represents, warrants and undertakes that all installations of STBs and VCs are done directly by DPO or

through its authorized dealers and that the installer for every installation physically checks and ensures before

installation and activation of a STB and VC that the address where the installation is being done matches with the

address as supplied by the Subscriber at the time of purchase/hire purchase/renting of the STB and which is the

same as detailed in the SMS. In accordance with paragraph 2.2.1, bDPOQa {a{ &KItf O2y Gt Ay |
information items for each Subscriber prior to activation of a STB and VC for such Subscriber:

2.4.1 Name;

2.4.2 Installation address;

2.4.3 Billing address (if different);

2.4.4 Telephone number of the installation address, where applicable;



Hdn ®p { dzo AONROSNIDA dzyAljdzS &ddz0 AaONAROGSNI NEBFSNBYOS 2 NJ &dz
2.4.6 Channels /Bouquets that have been selected;

2.4.7 Name and unique reference number of the dealer who sold the STB to such Subscriber;

2.4.8 Name and unique reference number of the dealer who sold the subscription to such Subscriber (if different);

2.4.9 Name and unique reference number of the installer (if different from the dealer);

2.4.10 VC number; and

2.4.11 Unique STB number.

2.5 DPO agrees and undertakes that it shall not activate, or otherwise reactivate, as the case may be, those VCs,

wherein the Subscribed Channels can be accessed from addresses which are:

2.5.1 not bona fide or do not match the addresses as supplied by the relevant Subscribers as detailed in the SMS; or

2.5.2 outside the Authorized Area of Transmission; or

2.5.3 that of a cable head end or any other distributor of such Channel.
2.6 In order to ensure that the VC is only activated for bone fide Subscribers, DPO further represents; ts and
undertakes that there are adequate controls to ensure (a) a VC is not activated before installatign Withi
STB; and (b) that such VC is activated at the address of the Subscriber which matches with t as Supplied
by the Subscriber at the time of purchase/hire purchase/renting of the STB and which is th 0 ed in the

SMS.

2.7DPOrepresentswarrani @ YR dzy RSNIF 1 S&a GKI £t 2
of total activation, de-activation and re-activation of all Subscribers and all other re

2.4; and (b) enables the location of each and every STB and VC to be recorded. %

3. Fingerprinting *

3.1 DPO shall ensure that it has systems, processes and controls in p to runifgerprinting at regular intervals as

per the specifications provided by Authorized Agent and as reasgmpe ested from time to time.

regional bases at all times. On screen displa Gpport a minimum number of characters that preserve
uniqueness to that VC and STB and any,amend those characters will be on a pre-determined, consistent

basis.

3.4 DPO shall ensure that the fo cesses shall be deployed to keep a heck on piracy and misuse of the

signals of the Subscribed Channels:

odndm ¢KS oa@MNAOGSR /KIyyStaQ CAYISNILINAYydGAy3d akKz2dzZ R

time, location, duratih,andirequency;

3.4.2 Fingerprinti \e rovided by DPO on the Subscribed Channels, as per the scheme provided by the
t

Broadcast uthorized Agent; the Broadcaster through the Authorized Agent shall have a right to give
the timegloca tion of Fingerprinting at a reasonably short notice (i.e. at least 30 minutes prior notice or
more).

4. Con nal Access and other systems

4.1 DPO shall ensure that the Subscribed Channels are broadcast in an encrypted form and in a form capable of
Fingerprinting.

4.2 DPO represents and warrants that: (a) both the CAS and SMS shall be of a reputed organization and are currently
being used by other pay television services that have, in aggregate, at least 1 million subscribers in the global pay
television market; (b) none of the current versions of the CAS have been hacked; (c) to the best of its knowledge,
there are no devices or software available anywhere in the world that is capable of hacking or invalidating the
Fingerprinting technology; and (d) both its CAS and SMS shall be integrated and any activation/de-activation shall be
processed simultaneously through both systems.



4.3 DPO agrees that it shall, at its sole cost, be responsible for ensuring the Subscribed Channels are distributed via a
digital, encrypted format signal receivable only by its bona fide Subscribers.

5. Piracy, piracy reports and prevention

5.1 Each Party shall immediately notify the other Party if it ascertains or becomes aware that:

5.1.1 Any VC or STB is being located, supplied or sold outside the Authorized Area of Transmission,

5.1.2 Any of the Subscribed Channels are being viewed via a VC or STB by a third party that is not a Subscriber,

5.1.3 A VC is being used for viewing the Subscribed Channels anywhere other than the registered aéidress of a
Subscriber, or

5.1.4 A VC and/or STB are being used by a cable DPO or other distributor to distribute o% ubscribed
I K yySt apriracBEverkKE ® @

5.2 If Authorized Agent or DPO becomes aware of a Piracy Event then DPO shall tak
or to stop such unauthorized or illegal use of the Subscribed Channels or signals ther

ary\steps to prevent

5.2.1 In the event Authorized Agent decides to take legal or other action against any infringing party committing or
causing any Piracy Event, DPO shall provide all reasonable assistance to Aughori to prevent or combat such
Piracy Event.

5.2.2 If DPO wishes at its cost to take legal or other action of
right of Authorized Agent, where Authorized Agent shall parties to such action, it shall notify
ldzG K2NAT SR ! 3Syid Ay @NRGA d48S1 ' dzZikK2NRT SR ! ISy
DPO taking legal or other action on behalf of Authoriz gentiiDPO shall keep Authorized Agent fully informed of
the progress of such action. DPO shall not settle, attegpt to%settle or otherwise compromise the rights of

se

Authorized Agent or its DPOs without the prior writ of Authorized Agent.

inst any party alleged to be infringing a

5.3 DPO agrees to change or upgrade its CAS a the event the CAS is shown to be hacked.

5.4 DPO shall investigate and report ized Agent any detected incidents of copying, transmitting, exhibiting
or other illegal use of the Subscrib els Via a STB and/or VC, or any illegal or unauthorized distribution or use
of the Equipment that enable acc ubscribed Channels.



